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Baseplate and Rims
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O Set-up for Try-in
U Process and Finish

Metal

O Framework

U Bite Block

d  Set-up

O Process and Finish

Shade Mold

Flat Plane (no guidance)

Flat Plane (cuspid guidance)
Mago

Dawson B Splint

U Maxillary 4 Dual Arch
Soft Lower Pivot

Tanner with Lingual Bar
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Clasp

Od None O Ball QO Other




Terms & Conditions

Billing and Payment Terms

RiverRock will include an invoice with each case delivered to you. A statement detailing all invoices for the month will be sent at month
end. Payment of all invoices is due within 30 days of the statement date. If we do not receive full payment within thirty (30 days) of the
statement date, we will charge interest to your outstanding balance at the rate of 18% per annum (1.5% per month). In the event of
default or suit for nonpayment, RiverRock will seek reimbursement for all legal fees, collection costs and other reasonable fees.
RiverRock accepts checks, Visa and MasterCard.

Warranty

RiverRock is dedicated to providing the highest level of quality and customer service. For a period of one full year, RiverRock guarantees the
(1)workmanship of new fixed restorations and (2) that all new fixed restorations will fit the master die of master model. Failure due to due-bond-
ing is not considered to be the result of interior workmanship. Failure due to accident, neglect, abuse, changes in tissue or bone structure,

or improper dental hygiene is not covered. Any changes to the original prescription (eg.: shade, material, design modification) or alterations
to the tooth preparation or impression will be subject to full charge. RiverRock reserves the right to determine if guarantee is applicable.

What RiverRock covers:

Refund/credit, replace or repair the defective restoration. All refunds/credits are limited to the amount of invoice. In order to receive a
refund/credit you must return the original restoration along with the models.

What RiverRock does not cover:

Cost for incidental or consequential damages, including inconvenience, lost chairtime, costs incurred for removal or reinsertion,
transportation costs, lost wages, pain and suffering, or loss of profits.

Billing Questions

Any questions concerning your billing or account, please call us at 231-929-7770 Monday-Friday, 8 am to 5 pm.



